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Bryant-Taneda: AP Psychology Test Bank – Social Psychology (Chap 18) 
 
 1. Fritz Heider concluded that people tend to attribute others' behavior either to their ________ or to their 

________.  
 A) heredity; environment  
 B) biological motives; psychological motives  
 C) cognitions; emotions  
 D) dispositions; situations  
 E) abilities; effort 
 
 
 2. Politicians who publicly oppose a tax increase that they privately favor best illustrate that:  
 A) people often fail to notice the influence they exert over others.  
 B) a pooling of efforts toward a common goal contributes to social loafing.  
 C) the presence of others interferes with individual performance on difficult tasks.  
 D) actions may sometimes be inconsistent with attitudes.  
 E) group discussion enhances a group's prevailing attitudes. 
 
 
 3. People tend to perceive the members of an outgroup as ________ each other and the members of an 

ingroup as ________ each other.  
 A) different from; similar to  
 B) similar to; different from  
 C) similar to; similar to  
 D) different from; different from 
 
 
 4. Kevin is the only juror to favor acquittal on a murder trial. To influence the majority he should:  
 A) unswervingly hold to his position.  
 B) express some uncertainty about his position.  
 C) be the last member to speak and present his argument as briefly as possible.  
 D) address his arguments specifically to the member of the majority who seems most disagreeable. 
 
 
 5. Two classmates ask you to spend a couple of hours helping them prepare for a chemistry test. 

According to social exchange theory, you would be most likely to help them if:  
 A) your parents helped you study for tests when you were younger.  
 B) your classmates are slow learners who really need your help.  
 C) you know you would feel terribly guilty for refusing their request.  
 D) you know that no one else is willing to help them.  
 E) your classmates cannot afford to pay for a private tutor. 
 
 
 6. In his study of obedience, Stanley Milgram found that the majority of subjects:  
 A) refused to shock the learner even once.  
 B) complied with the experiment until the "learner" first indicated pain.  
 C) complied with the experiment until the "learner" began screaming in agony.  
 D) complied with all the demands of the experiment. 
 
 
 7. The tendency for people to exert less effort when they are pooling their efforts toward a common goal 

is known as:  
 A) deindividuation.  
 B) the bystander effect.  
 C) group polarization.  
 D) social loafing.  
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 E) the foot-in-the-door phenomenon. 
 
 
 8. Expert pool players were observed to make 71 percent of their shots while alone. When four people 

watched them, they made 80 percent of their shots. This best illustrates:  
 A) the foot-in-the-door phenomenon.  
 B) social facilitation.  
 C) group polarization.  
 D) the bystander effect.  
 E) the mere exposure effect. 
 
 
 9. Which of the following most accurately states the effects of crowding on behavior?  
 A) Crowding makes people irritable.  
 B) Crowding sometimes intensifies people's reactions.  
 C) Crowding promotes altruistic behavior.  
 D) Crowding usually weakens the intensity of people's reactions. 
 
 
 10. Which theory best explains why our actions can lead us to modify our attitudes?  
 A) equity theory  
 B) scapegoat theory  
 C) cognitive dissonance theory  
 D) social exchange theory  
 E) the two-factor theory 
 
 
 11. Fernando's favorable attitude toward capital punishment began to change when he was asked to offer 

arguments opposing it in a college debate class. His attitude change is best explained by ________ 
theory.  

 A) cognitive dissonance  
 B) social exchange  
 C) scapegoat  
 D) equity  
 E) the two-factor 
 
 
 12. In one experiment, college men were physically aroused and then introduced to an attractive woman. 

Compared to men who had not been aroused, these men:  
 A) reported more positive feelings toward the woman.  
 B) reported more negative feelings toward the woman.  
 C) were ambiguous about their feelings toward the woman.  
 D) were more likely to feel that the woman was "out of their league" in terms of attractiveness.  
 E) focused more on the woman's attractiveness and less on her intelligence and personality. 
 
 
 13. Nora, Ko, Ian, and May each think that Ms. Akey may be a slightly better teacher than Mr. 

Schwenke. After discussing why each of them believes this to be so, they all conclude that Ms. Akey 
is definitely a much better teacher than Mr. Schwenke. This episode provides an example of:  

 A) social facilitation.  
 B) the fundamental attribution error.  
 C) group polarization.  
 D) deindividuation.  
 E) the mere exposure effect. 
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 14. Sigmund Freud would most likely have suggested that wars result from:  
 A) deindividuation.  
 B) frustration.  
 C) human instinct.  
 D) the fundamental attribution error.  
 E) inequitable relationships. 
 
 
 15. The presence of others does not always lead to social facilitation because:  
 A) an increasing familiarity with novel stimuli facilitates liking.  
 B) the loss of self-restraint often accompanies arousal and anonymity.  
 C) one's focus of attention shifts when playing the role of actor rather than observer.  
 D) arousal encourages performance of the most likely response.  
 E) group discussion enhances whatever attitude is initially dominant in the group. 
 
 
 16. Attribution theory was designed to account for:  
 A) the process of revealing intimate aspects of ourselves to others.  
 B) the impact of both heredity and environment on social behavior.  
 C) social facilitation and social loafing.  
 D) the loss of self-awareness that occurs in group situations.  
 E) how people explain others' behavior. 
 
 
 17. Social loafing has been found to be especially noticeable among ________ in cultures that value 

________.  
 A) women; collectivism  
 B) women; individualism  
 C) men; collectivism  
 D) men; individualism 
 
 
 18. Social loafing is most likely among:  
 A) members of a game show audience instructed to applaud when the host appears on stage.  
 B) factory workers paid on the basis of individual level of productivity.  
 C) a group of runners competing for first place in a race.  
 D) students in a college class who are each assigned a different topic for their course term papers. 
 
 
 19. Individuals who believe that the death penalty should be abolished meet to discuss the issue. 

Research on group interaction suggests that after discussion the individuals will be:  
 A) even more convinced that the death penalty should be abolished.  
 B) convinced that the death penalty should be retained.  
 C) sharply divided over whether the death penalty should be abolished.  
 D) in favor of a more moderate position on the issue. 
 
 
 20. After extensive exposure to pornographic films, viewers have been found to see their partners as 

________ attractive and to be ________ accepting of short prison sentences for convicted rapists.  
 A) more; less  
 B) less; less  
 C) less; more  
 D) more; more 
 
 
 21. Professor Jones is a member of the faculty committee on academic standards. He personally disagrees 
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with the other committee members' proposed plan to begin accepting students with below-average 
high school grades. Professor Jones is most likely, however, to vote in favor of their plan if:  

 A) the other committee members are unanimous in their opinion.  
 B) he stated his personal opinion early in the committee's discussion.  
 C) committee voting is done by private ballot.  
 D) he has a high level of self-esteem.  
 E) he personally dislikes the other committee members and wishes he were on a more prestigious college 

committee. 
 
 
 22. After they had first agreed to display a 3-inch "Be a Safe Driver" sign, California home owners were 

highly likely to permit the installation of a very large and unattractive "Drive Carefully" sign in their 
front yards. This best illustrates:  

 A) the mere exposure effect.  
 B) the foot-in-the-door phenomenon.  
 C) the fundamental attribution error.  
 D) social facilitation.  
 E) deindividuation. 
 
 
 23. Students at State University are convinced that their school is better than any other; this most directly 

illustrates:  
 A) an ingroup bias.  
 B) prejudice and discrimination.  
 C) the scapegoat effect.  
 D) the just-world phenomenon.  
 E) mirror-image perceptions. 
 
 
 24. The phenomenon in which individuals lose their identity and relinquish normal restraints when they 

are part of a group is called:  
 A) groupthink.  
 B) cognitive dissonance.  
 C) empathy.  
 D) deindividuation. 
 
 
 25. Surveys of the incidence of sexual harassment in the United States indicate that:  
 A) due to increased educational efforts, the majority of rapes are now reported to the police.  
 B) the majority of women report that they have never experienced any form of sexual harassment.  
 C) women tend to define many sexual advances as rape attempts, even when legally they are not.  
 D) victims of acquaintance rape are more likely to report the crime to police than are victims of stranger 

rape.  
 E) women are more likely to be victimized by acquaintance rape than by stranger rape. 
 
 
 26. Political pollsters find that people's attitudes toward the presidential candidates are very accurate 

predictors of the election outcome. This best illustrates that attitudes guide our actions when the 
attitude:  

 A) is a response to informational social influence.  
 B) is closely related to a more general value.  
 C) has a strongly emotional component.  
 D) is forged through life experiences rather than mere hearsay.  
 E) is specifically relevant to the behavior. 
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 27. Which of the following statements is true?  
 A) Groups are almost never swayed by minority opinions.  
 B) Group polarization is most likely to occur when group members frequently disagree with one another.  
 C) Groupthink provides the consensus needed for effective decision making.  
 D) A group that is like-minded will probably not change its opinions through discussion. 
 
 
 28. The fact that human aggression varies widely from culture to culture most strongly suggests that it is 

not:  
 A) a reaction to frustration.  
 B) influenced by social norms.  
 C) an instinctive behavior.  
 D) a product of deindividuation.  
 E) a result of group polarization. 
 
 
 29. Social psychologists attribute the media's influence partly to the ________ they provide.  
 A) mirror-image perceptions  
 B) social scripts  
 C) stereotypes  
 D) self-serving bias 
 
 
 30. Which of the following comments is most likely to be made in a group characterized by groupthink?  
 A) "In order to proceed democratically, we need to know the honest opinions of all group members."  
 B) "We all seem to be in basic agreement, so there's no sense in continuing our discussion of this issue."  
 C) "Do any of you see any potential problem with our group's position?"  
 D) "As a group, we have to think carefully about all the pros and cons surrounding this issue." 
 
 
 31. Social traps are situations in which:  
 A) conflicting parties realize that they have shared goals, the attainment of which requires their mutual 

cooperation.  
 B) conflicting parties have similar, and generally negative, views of one another.  
 C) conflicting parties each pursue their self-interests and become caught in mutually destructive behavior.  
 D) two conflicting groups meet face-to-face in an effort to resolve their differences. 
 
 
 32. In 1942, reserve police officers obeyed orders to kill some 1500 Jews in the village of Jozefow, 

Poland. This incident illustrated that people are most likely to be destructively obedient when:  
 A) they fail to realize their actions are morally wrong.  
 B) their victims are distant and depersonalized.  
 C) they perceive their orders to come from legitimate authority figures.  
 D) they derive personal satisfaction from destructive acts. 
 
 
 33. Attitudes are ________ that guide behavior.  
 A) norms and roles  
 B) superordinate goals  
 C) beliefs and feelings  
 D) dispositional attributions 
 
 
 34. Ever since their cabin lost the camp softball competition, the campers have become increasingly 

hostile toward one camper in their cabin, blaming her for every problem in the cabin. This behavior 
is best explained in terms of:  
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 A) the ingroup bias.  
 B) prejudice.  
 C) the scapegoat theory.  
 D) the reciprocity norm.  
 E) mirror-image perceptions. 
 
 
 35. We are most likely to experience cognitive dissonance if we feel _______ sense of responsibility for 

engaging in behaviors of which we personally _______.  
 A) little; disapprove  
 B) little; approve  
 C) a great; disapprove  
 D) a great; approve 
 
 
 36. The fundamental attribution error is likely to lead observers to:  
 A) show sympathy toward those who are poor and unemployed.  
 B) praise those who have engaged in acts of heroism.  
 C) show mercy toward those who have committed criminal acts.  
 D) do all the above. 
 
 
 37. Which of the following is associated with an increased tendency on the part of a bystander to offer 

help in an emergency situation?  
 A) being in a good mood  
 B) having recently needed help and not received it  
 C) observing someone as he or she refuses to offer help  
 D) being a female 
 
 
 38. After she received a free hand-painted Christmas ornament from a religious organization, Mrs. 

Montevecchi felt obligated to mail a cash donation to the organization. Her response to the free gift 
best illustrates the impact of:  

 A) the foot-in-the-door phenomenon.  
 B) the mere exposure effect.  
 C) the just-world phenomenon.  
 D) the fundamental attribution error.  
 E) the reciprocity norm. 
 
 
 39. Accepting others' opinions about reality is to ________ as the desire to gain approval is to ________.  
 A) deindividuation; social facilitation  
 B) social facilitation; deindividuation  
 C) informational social influence; normative social influence  
 D) normative social influence; informational social influence 
 
 
 40. Children are especially likely to behave aggressively after viewing TV violence in which an attractive 

person commits ________ violence that causes ________ visible pain or harm.  
 A) justified; no  
 B) unjustified; no  
 C) justified; a lot of  
 D) unjustified; a lot of 
 
 
 41. Which of the following is an example of the foot-in-the-door phenomenon?  
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 A) To persuade a customer to buy a product a store owner offers a small gift.  
 B) After agreeing to wear a small "Enforce Recycling" lapel pin, a woman agrees to collect signatures on 

a petition to make recycling required by law.  
 C) After offering to sell a car at a ridiculously low price, a car salesperson is forced to tell the customer 

the car will cost $1000 more.  
 D) All of the above are examples. 
 
 
 42. Most people prefer mirror-image photographs of their faces. This is best explained by:  
 A) the principle of equity.  
 B) the principle of self-disclosure.  
 C) the mere exposure effect.  
 D) mirror-image perceptions.  
 E) deindividuation. 
 
 
 43. According to social exchange theory, a person's tendency toward altruistic behavior is based on:  
 A) a determination of the relatedness of those who will be affected.  
 B) a cost-benefit analysis of any action.  
 C) social norms.  
 D) all of the above. 
 
 
 44. Increasing the number of people that are present during an emergency tends to:  
 A) increase the likelihood that people will cooperate in rendering assistance.  
 B) decrease the empathy that people feel for the victim.  
 C) increase the role that social norms governing helping will play.  
 D) decrease the likelihood that anyone will help. 
 
 
 45. Which theorist argued that aggression was a manifestation of a person's "death instinct" redirected 

toward another person?  
 A) Milgram  
 B) Freud  
 C) Lorenz  
 D) Janis  
 E) Asch 
 
 
 46. We tend to perceive the members of an ingroup as ________ and the members of an outgroup as 

________.  
 A) similar to one another; different from one another  
 B) different from one another; similar to one another  
 C) above average in ability; below average in ability  
 D) below average in ability; above average in ability 
 
 
 47. John and Mary argued bitterly about which of them should have use of the family car that night. 

Neither realized, however, that Mary needed the car only in the early evening and that John needed it 
only in the late evening. John and Mary's failure to resolve their argument for their mutual benefit 
best illustrates the dangers of:  

 A) superordinate goals.  
 B) the mere exposure effect.  
 C) ingroup bias.  
 D) a win-lose orientation.  
 E) GRIT. 
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 48. The foot-in-the-door phenomenon refers to the tendency to:  
 A) neglect critical thinking because of a strong desire for social harmony within a group.  
 B) perform simple tasks more effectively in the presence of others.  
 C) comply with a large request if one has previously complied with a small request.  
 D) lose self-restraint in group situations that foster anonymity.  
 E) experience an increasing attraction to novel stimuli as they become more familiar. 
 
 
 49. Ben hates to wear ties but wears one to his sister's wedding to avoid his family's disapproval. Ben's 

behavior exemplifies the importance of:  
 A) the mere exposure effect.  
 B) informational social influence.  
 C) normative social influence.  
 D) social facilitation.  
 E) the reciprocity norm. 
 
 
 50. According to the text, aggression always involves:  
 A) physical damage.  
 B) anger and hostility.  
 C) the intent to hurt.  
 D) a reaction to frustration.  
 E) all the above. 
 
 
 51. Research studies have shown that frequent exposure to sexually explicit films:  
 A) may promote increased acceptance of promiscuity.  
 B) diminishes the attitude that rape is a serious crime.  
 C) may lead individuals to devalue their partners.  
 D) may produce all of the above effects. 
 
 
 52. Deindividuation refers to:  
 A) lack of critical thinking due to a strong desire for social harmony within a group.  
 B) the tendency to overestimate the impact of personal dispositions on another's behavior.  
 C) the failure to give aid in an emergency situation observed by many onlookers.  
 D) a loss of self-awareness and self-restraint in group situations that foster arousal and anonymity.  
 E) the enhancement of a group's prevailing attitudes through group discussion. 
 
 
 53. People with power and status may become prejudiced because:  
 A) they tend to justify the social inequalities between themselves and others.  
 B) those with less status and power tend to resent them.  
 C) those with less status and power appear less capable.  
 D) they feel proud and are boastful of their achievements. 
 
 
 54. Maria recently heard a speech calling for a ban on aerosol sprays that endanger the earth's ozone 

layer. Maria's subsequent decision to stop using aerosol sprays is an example of:  
 A) informational social influence.  
 B) normative social influence.  
 C) deindividuation.  
 D) social facilitation. 
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 55. Americans are more likely than the Japanese to be vulnerable to:  
 A) groupthink.  
 B) ingroup bias.  
 C) the reciprocity norm.  
 D) mirror-image perceptions.  
 E) the fundamental attribution error. 
 
 
 56. Most researchers agree that:  
 A) television violence leads to aggressive behavior.  
 B) although there is a correlation between television watching and aggressiveness, it's impossible to 

establish causation.  
 C) paradoxically, watching excessive television violence ultimately diminishes an individual's aggressive 

tendencies.  
 D) television violence is too unreal to promote aggression in viewers. 
 
 
 57. Sherif planned a disruption of the water supply in a Boy Scout camp in order to observe how social 

relationships are influenced by:  
 A) ingroup bias.  
 B) social traps.  
 C) group polarization.  
 D) superordinate goals.  
 E) the mere exposure effect. 
 
 
 58. Which of the following best summarizes the relative importance of personal control and social 

control of our behavior?  
 A) Situational influences on behavior generally are much greater than personal influences.  
 B) Situational influences on behavior generally are slightly greater than personal influences.  
 C) Personal influences on behavior generally are much greater than situational influences.  
 D) Situational and personal influences interact in determining our behavior. 
 
 
 59. An example of the fundamental attribution error is illustrated in our tendency to underestimate the 

extent to which others' behavior is influenced by:  
 A) genetics.  
 B) social roles.  
 C) their political philosophy.  
 D) their level of motivation.  
 E) personality traits. 
 
 
 60. David's history teacher asked him why so many German people complied with Hitler's orders to 

systematically slaughter millions of innocent Jews. David suggested that the atrocities were 
committed because the Germans had become unusually cruel, sadistic people with abnormal and 
twisted personalities. Use your knowledge of the fundamental attribution error and Milgram's 
research on obedience to highlight the weaknesses of David's explanation. 

 
 
 61. After she moved into a high-level executive position in the large company for which she worked, 

Andrea developed more pro-business political attitudes. This best illustrates the impact of:  
 A) deindividuation.  
 B) social facilitation.  
 C) role playing.  



chap 18 - 10 

 D) mirror-image perceptions.  
 E) the bystander effect. 
 
 
 62. When subjects in an experiment were told that a woman to whom they would be speaking had been 

instructed to act in a friendly or unfriendly way, most of them subsequently attributed her behavior 
to:  

 A) the situation.  
 B) the situation and her personal disposition.  
 C) her personal disposition.  
 D) their own skill or lack of skill in a social situation. 
 
 
 63. Conformity increased under which of the following conditions in Asch's studies of conformity?  
 A) The group had three or more people.  
 B) The group had high status.  
 C) Individuals were made to feel insecure.  
 D) The group was unanimous.  
 E) All of the above increased conformity. 
 
 
 64. Professor Washington's students did very poorly on the last exam. The tendency to make the 

fundamental attribution error might lead her to conclude that the class did poorly because:  
 A) the test was unfair.  
 B) not enough time was given for students to complete the test.  
 C) students were distracted by some social function on campus.  
 D) students were unmotivated. 
 
 
 65. The bystander effect refers to the tendency for an observer of an emergency to withhold aid if the:  
 A) emergency takes place in a large city.  
 B) observer has just endured a frustrating experience.  
 C) emergency victim is a member of a different racial group than the observer.  
 D) emergency is being observed by a number of other people.  
 E) observer has been exposed to many similar emergencies in the past. 
 
 
 66. The impact of our actions on our attitudes is best illustrated by the:  
 A) bystander effect.  
 B) fundamental attribution error.  
 C) foot-in-the-door phenomenon.  
 D) mere exposure effect.  
 E) frustration-aggression principle. 
 
 
 67. Aggressive behavior is most likely to be ________ by injections of testosterone and ________ by 

consumption of alcohol.  
 A) increased; decreased  
 B) decreased; increased  
 C) increased; increased  
 D) decreased; decreased 
 
 
 68. The two-factor theory of emotion has been used to explain:  
 A) the bystander effect.  
 B) passionate love.  
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 C) social facilitation.  
 D) the mere exposure effect.  
 E) the just-world phenomenon. 
 
 
 69. Mr. Formby has never offered job promotions to minority employees because he suspects they lack 

the motivation to succeed. The fact that minority employees rarely seek career advancements in Mr. 
Formby's business organization best illustrates the impact of:  

 A) the fundamental attribution error.  
 B) social loafing.  
 C) deindividuation.  
 D) group polarization.  
 E) self-fulfilling prophecies. 
 
 
 70. Which branch of psychology is most directly concerned with the study of how people think about, 

influence, and relate to one another?  
 A) developmental psychology  
 B) social psychology  
 C) personality psychology  
 D) experimental psychology  
 E) clinical psychology 
 
 
 71. When a mild-mannered woman had an electrode implanted in her amygdala, she:  
 A) developed more aggressive tendencies.  
 B) acted just as she had before the implantation.  
 C) became even milder, unable to even say "no" to anyone's request for help.  
 D) lost her ability to remember events that had recently occurred. 
 
 
 72. Observing yourself on a videotape is most likely to increase your tendency to attribute your behavior 

to:  
 A) social norms.  
 B) role playing.  
 C) personality traits.  
 D) the mere exposure effect.  
 E) any of the above. 
 
 
 73. Which of the following conclusions did Milgram derive from his studies of obedience?  
 A) Even ordinary people, without any particular hostility, can become agents in a destructive process.  
 B) Most people are able, under the proper circumstances, to suppress their natural aggressiveness.  
 C) The need to be accepted by others is a powerful motivating force.  
 D) All of the above conclusions were reached. 
 
 
 74. Only when experimental participants were informed that a woman was raped did they perceive the 

woman's behavior as inviting rape. This best illustrates that victim-blaming is fueled by:  
 A) the mere exposure effect.  
 B) self-fulfilling prophecies.  
 C) the foot-in-the door phenomenon.  
 D) hindsight bias. 
 
 
 75. A culture that promotes individualism is most likely to encourage:  
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 A) altruism.  
 B) nonconformity.  
 C) ingroup bias.  
 D) groupthink.  
 E) superordinate goals. 
 
 
 76. Most people are likely to be surprised by the results of Milgram's initial obedience experiment 

because:  
 A) the "learners" made so few learning errors under stressful circumstances.  
 B) the "teachers" actually enjoyed shocking another person.  
 C) the "teachers" were more obedient than most people would have predicted.  
 D) the "learners" obediently accepted painful shocks without any protest.  
 E) of all the above reasons. 
 
 
 77. George's discriminatory behavior toward minorities often provokes anger in his victims, which only 

serves to increase George's prejudice. George's behavior is an example of the:  
 A) blame-the-victim dynamic.  
 B) self-fulfilling prophecy.  
 C) just-world phenomenon.  
 D) scapegoat phenomenon. 
 
 
 78. An eagerness to believe that victims of a natural disaster are being punished by God for their sins best 

illustrates a potential consequence of:  
 A) deindividuation.  
 B) ingroup bias.  
 C) the bystander effect.  
 D) the just-world phenomenon.  
 E) the mere exposure effect. 
 
 
 79. Violent pornographic movies often perpetuate the myth that:  
 A) many women enjoy aggressive sexual encounters.  
 B) most rapes are commonly committed by victims' dates or acquaintances.  
 C) women are more likely rape victims than are men.  
 D) most rapes are never reported to the police. 
 
 
 80. The mere exposure effect demonstrates that:  
 A) familiarity breeds contempt.  
 B) opposites attract.  
 C) birds of a feather flock together.  
 D) familiarity breeds fondness. 
 
 
 81. Most researchers who have examined the effects of viewing televised aggression conclude that:  
 A) viewing violence takes people's minds off their own problems and thus reduces their aggressive urges.  
 B) viewing violence leads children and teenagers to behave aggressively.  
 C) there is no correlation between viewing aggression and behaving aggressively.  
 D) although viewing violence is correlated with increased aggression, there is no evidence that viewing 

violence actually leads to aggression. 
 
 
 82. The ill-fated decision of President John F. Kennedy and his advisors to invade Cuba best illustrates 
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the dangers of:  
 A) deindividuation.  
 B) the bystander effect.  
 C) social facilitation.  
 D) the mere exposure effect.  
 E) groupthink. 
 
 
 83. Which of the following people would be most likely to help Gita study for her history exam?  
 A) Gita's older brother, who probably has nothing better to do that evening  
 B) Gita's mother, who is excited about the unexpected bonus she just received from her employer  
 C) Gita's father, who always points out how differently men and women think and act  
 D) Gita's younger sister, whose boyfriend just canceled their date for the next evening 
 
 
 84. Studies of "facilitated communication" best illustrate that people:  
 A) more readily comply with a large request if they previously complied with a small request.  
 B) become more extreme in their opinions after group discussions.  
 C) often fail to notice the influence they exert over others.  
 D) perform well-learned tasks more effectively in the presence of others.  
 E) experience an increasing attraction to novel stimuli as they become more familiar. 
 
 
 85. Prejudice is best defined as:  
 A) the tendency to favor members of one's own group.  
 B) a fearful suspicion of people one has never met.  
 C) an unjustifiable attitude toward a group and its members.  
 D) a perceived incompatibility of actions or goals.  
 E) the belief that victims of misfortune deserve their fate. 
 
 
 86. Which theory describes how we explain others' behavior as being due to internal dispositions or 

external situations?  
 A) social exchange theory  
 B) reward theory  
 C) two-factor theory  
 D) attribution theory 
 
 
 87. Sandy, a college sophomore, reported: "Although I was not at all sure that I really loved my 

boyfriend, he coaxed me into sleeping with him. After that, I convinced myself that I really did love 
him." Use your understanding of cognitive dissonance theory to explain why Sandy developed such 
positive feelings for her boyfriend. What could Sandy do in the future to ensure that her sexual 
behaviors are guided by her own true attitudes and desires? 

 
 
 88. Our tendency to establish and maintain warm relationships with people if they are physically 

attractive and similar to us is best explained in terms of:  
 A) the mere exposure effect.  
 B) attribution theory.  
 C) social exchange theory.  
 D) the just-world phenomenon.  
 E) the foot-in-the-door phenomenon. 
 
 
 89. The impact of the foot-in-the-door phenomenon is most clearly illustrated by:  
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 A) the increased number of suicides shortly after Marilyn Monroe's highly publicized death.  
 B) President John F. Kennedy's ill-fated decision to invade Cuba.  
 C) the tragic murder of Kitty Genovese just outside her New York apartment.  
 D) the destructive obedience of participants in the Milgram experiments. 
 
 
 90. Which of the following situations should produce the greatest cognitive dissonance?  
 A) A soldier is forced to carry out orders he finds disagreeable.  
 B) A student who loves animals has to dissect a cat in order to pass biology.  
 C) As part of an experiment, a subject is directed to deliver electric shocks to another person.  
 D) A student volunteers to debate an issue, taking the side he personally disagrees with. 
 
 
 91. People's preference for mirror-image photographs of themselves illustrates the impact of:  
 A) reciprocity norms.  
 B) the bystander effect.  
 C) deindividuation.  
 D) the mere exposure effect.  
 E) cognitive dissonance. 
 
 
 92. After watching a large number of violent pornographic movies, Ollie will probably be:  
 A) more likely to believe that such movies should be banned.  
 B) less likely to believe that women are seriously harmed by rape.  
 C) more likely to favor long prison sentences for convicted rapists.  
 D) less likely to believe that women enjoy aggressive sexual treatment from men. 
 
 
 93. In laboratory experiments, merely observing someone receive painful electric shocks leads viewers to 

think less of the victim. This reaction is best explained in terms of:  
 A) the just-world phenomenon.  
 B) the bystander effect.  
 C) the scapegoat theory.  
 D) the mere exposure effect. 
 
 
 94. Mr. and Mrs. Kelly are expecting their first child to be born in the next week or so. Cross-cultural 

research indicates it is most likely that:  
 A) both prospective parents are hoping for a boy.  
 B) both prospective parents are hoping for a girl.  
 C) Mr. Kelly is hoping for a boy and Mrs. Kelly is hoping for a girl.  
 D) neither prospective parent has a definite preference regarding the sex of the child. 
 
 
 95. According to the scapegoat theory, prejudice is likely to result from:  
 A) stereotypes.  
 B) the just-world phenomenon.  
 C) ingroup bias.  
 D) frustration.  
 E) self-serving bias. 
 
 
 96. After Sandy helped Jack move into his new apartment, Jack felt obligated to help Sandy when she 

moved. Jack's sense of responsibility can best be explained by:  
 A) evolutionary psychology.  
 B) two-factor theory.  
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 C) the social responsibility norm.  
 D) the reciprocity norm. 
 
 
 97. Which of the following is true about aggression?  
 A) It varies too much to be instinctive in humans.  
 B) It is just one instinct among many.  
 C) It is instinctive but shaped by learning.  
 D) It is the most important human instinct. 
 
 
 98. Carol is restless during class because her professor's distressed facial expressions lead her to believe 

that he dislikes teaching. The professor, on the other hand, is distressed because he sees Carol's 
restlessness as an indication that she lacks any motivation to learn. At this point, both student and 
professor should be informed of the dangers of:  

 A) group polarization.  
 B) the mere exposure effect.  
 C) deindividuation.  
 D) the fundamental attribution error.  
 E) the foot-in-the-door phenomenon. 
 
 
 99. Fred has recently begun to bully and hurt his younger brother. If this behavior continues, it is likely 

that Fred will:  
 A) experience a substantial loss of self-esteem.  
 B) develop an increasing dislike for his brother.  
 C) experience a sense of deindividuation.  
 D) develop a great sense of admiration and respect for his brother. 
 
 
 100. Which of the following is true?  
 A) Attitudes and actions rarely correspond.  
 B) Attitudes predict behavior about half the time.  
 C) Attitudes are excellent predictors of behavior.  
 D) Attitudes predict behavior under certain conditions. 
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 1. D  
 2. D  
 3. B  
 4. A  
 5. C  
 6. D  
 7. D  
 8. B  
 9. B  
 10. C  
 11. A  
 12. A  
 13. C  
 14. C  
 15. D  
 16. E  
 17. D  
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 18. A  
 19. A  
 20. C  
 21. A  
 22. B  
 23. A  
 24. D  
 25. E  
 26. E  
 27. D  
 28. C  
 29. B  
 30. B  
 31. C  
 32. C  
 33. C  
 34. C  
 35. C  
 36. B  
 37. A  
 38. E  
 39. C  
 40. A  
 41. B  
 42. C  
 43. B  
 44. D  
 45. B  
 46. B  
 47. D  
 48. C  
 49. C  
 50. C  
 51. D  
 52. D  
 53. A  
 54. A  
 55. E  
 56. A  
 57. D  
 58. D  
 59. B  
 60.  
 61. C  
 62. C  
 63. E  
 64. D  
 65. D  
 66. C  
 67. C  
 68. B  
 69. E  
 70. B  
 71. A  
 72. C  
 73. A  
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 74. D  
 75. B  
 76. C  
 77. B  
 78. D  
 79. A  
 80. D  
 81. B  
 82. E  
 83. B  
 84. C  
 85. C  
 86. D  
 87.  
 88. C  
 89. D  
 90. D  
 91. D  
 92. B  
 93. A  
 94. A  
 95. D  
 96. D  
 97. A  
 98. D  
 99. B  
 100. D  


